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o  Households with annual income under $15,000 (Maine is 18th out of 50) 
o Households comprised of people over age 64 (Maine is 5th out of 50) 
o Small businesses with fewer than 5 employees (Maine is 9th out of 50) 
Maine is on the wrong side of both factor sets! 
 
To locate where broadband is and is not, visit ConnectME’s map galleries: 
Dynamic Map Gallery: http://www.maine.gov/connectme/broadbandmapping/index1.htm 
Static Map Gallery: https://geopower.jws.com/connectme/ (finely detailed PDF maps) 
 
 
Greatest barrier to adoption for both households and businesses is lack of perceived 
need or value in owning a computer, cost is second. 
 
 
Tier 1 - 91% of Maine locations have access, 
Maine’s’ avg. download speed is 768 Kbps 
Tier 3 - preferred level of speed for funding 
ConnectME projects & conducting business. 
Avg. speed 3 Mbps 
Basic email and web browsing capable -
Difficulty accessing video, music, 
telecommuting, telemedicine, educational 
services & many business needs 
Red indicates areas NOT covered by Tier 3 
service 
 
• While Maine has good coverage for basic broadband service (Tier 1), current service 
levels are too low to realize most advantages broadband will offer (Tier 3). 
• There is a lack of perceived value in computer use & internet adoption. 
• Maine’s demographics and geography present a challenge to broadband advancement. 
• Maine ranks 43rd in internet speeds in the nation. 
• Maine ranks 45th in deployment of broadband. 
• Maine ranks 41st in number of IT professionals in non-IT industries. 
• Maine ranks 35th in high-tech jobs. 
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In 2006, the Legislature created the ConnectME Authority to develop and carry out its broadband strategy 
by identifying unserved areas of the state; developing proposals for broadband expansion projects, 
demonstration projects and other initiatives; administering the process for selecting specific broadband 
projects; and providing funding, resources and incentives. The Authority works closely with all broadband 
initiatives in the State of Maine and initiatives on the federal level as well. 
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Duties of the ConnectME Authority include: 
 
1. Establish criteria defining unserved and underserved areas; 
 
2. Enhance communications technology infrastructure; 
 
3. Monitor wireless coverage in areas where the authority determines the quality of 
the coverage is inadequate; 
 
4. Expand the availability of broadband to residential and small business customers 
in unserved or underserved areas; 
 
5. Expand the availability of broadband with bandwidth, synchronicity, reliability and 
security adequate to serve business, education and enterprise consumers in 
unserved or underserved areas; 
 
6. Otherwise enhance the State's communications technology infrastructure in 
unserved and underserved areas; 
 
7. Collect, aggregate, coordinate and disseminate information and data concerning 
communications services and advanced communications technology 
infrastructure in the State; 
 
8. Track investment in advanced communications technology infrastructure; 
 
9. Continually assess the availability of and need for advanced communications 
technology infrastructure in unserved or underserved areas within the State; 
 
10. Identify and secure federal and other funding sources for broadband or wireless 
deployment or education; 
 
11. Identify opportunities for coordination among providers, consumers and state and 
local governmental entities, including coordination with the statewide emergency 
radio network; and 
 
12. Create and facilitate public awareness and educational programs to encourage 
the use of broadband services. 
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